JC 760 209 

Pr^eston, willian 6« 

Adalts as B«9ular Coiiunit; College Students: A 
Coiparative Analysis of Soie of Their Cli«Lracteristics 
and Perceptions and Those of Colleg^^JLge Students* 
Suesary- of Findings and Conclusi^ons* 
Diablo ralle; Coll* Pleasant Hill, Calif* 
30p* 

HF- $0.*Jl3: ^C:=12J).6.,Elus..Posta.git ^ . 

♦Idult Students; *&ge Differences; JLge Groups; 
Coeeunit; Colleges; Conventional Instruction; 
^Educational attitudes; Bducational Hethods^ Junior 
Colleges; *Juni(;^ College Students; *Sex Differences; 
Student Chdractetlstics; Toung Kdolts 
Diablo Tallef College 



^ In order to determine vhether the characteristics and 
perceptions of adults over 21 years old differ significantly fros 
those of college age students, a study vas pade of 1,178 (about 20 
percent) of the 5,532 full*tiee day students enrolled at Diablo 
Valley College during fall 1971* Subjects vere selected by stratified 
randoe sampling eethods, vith the stratif ication^ based on six age^sex 
groups: ages under 22, 22*30, and over 30, for each -sex. Data for the 
study vere gathered froe the students* acadeeic records, responses to 
a sailed questionnaire, and follovup intervievs* The older students, 
particularly older feeales, proved to be eore traditional in their 
attitudes tpvard the educational process* At the saee tiee, their 
acadeeic records demonstrated greater seriousness of purpose, 
persistence, and higher academic acfaiev^ent* These ^findings indicate 
that soee currently popular educational practices eay .no longer be 
appropriate as larger proportions of students beyond the usual 
college*going age enroll in regular programs* Questionable practices 
eight includei unstructured, student*centered teachiitg styles; 
■inisixation of course reguireeents; eephasis on personal counseling; 
dropping of traditional gr-iing systeas, and custodial adsinistra^tive 
attitudes* The survey instrueent is appended* (Author/VHH) 
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Adults as Regular Community College Students: 
A Comparative Analysis of Some of 
their Characteristics and Perceptions 
and those of College-Age Students 

Suimnary of Findings and Conclusion^ 

Background 

The primary motivation for this study derived from concern 
about the suitability of many existing community cbllege programs 
and services in light of the enrollment of older persons^ especially 
wcxnen, as a growing proportion of the colleges* regular daytime 
student bodies* It was noted that, traditionally, most aspects 
of a college's regular day operatibns (as distinguished from its 
evening or adult education programs) have been established to 
serve a college^age (under twenty-t%#o years of* age) student clientele. 
The question that naturally followed, therefore, was whether the 
older students differ sufficiently frcm the younger students for 
their increasing numbers to have serious implications fbr a community 
college's current evaluation and future planning of its activities. 

An extensive review of the literature revealed that, while 
stvlents in general have been the subjects of research for many 
years, older students (i«e«, those twenty-two years of age and 
over) seldom have specifically been studied other than in the 
context of adult education* This was found to be the situation 
especially for older female students* Moreover, even where 
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p«rtin«nt data wiy h%vm b««n gathecad in tha couraa of othar 
atiidlaa# than aaewd to ba littla evidanca of co^parativa 
analyaaa having baanjaada to identify poaalbla diffarancaa batwaan 
aiibgroupinga of atudanta on tha baaia of aga and aax. 

In tha abaanca of anpirical avidanoa to tha oontrarVf than- 
Cora, it traa hypothaaixad thM thara nl^t ba dlffarancaa batMan 
tha atudant aga^aax gicoupa^ of Which tha conuiflty oollagaa ahould 
ba afwara, Baaad on thia hypothaaia, aavaral qyaationa vara poaad 
to which tha atikQr Ma daaignad to obtain anawara, 

Tha aingla collaga choaan aa tha aita of tha atudy tna 

raaaonably typical of tha nodacmtely 'largay^-aidburban- two-yaac 

inatittttiona of which thara tr^^^^b^^rot fiftaan in California at tha 
tlM of tha atudy* Tha atudy a«K!vl* oonaiatad of 1,178 (about 20 . 
parcant) of tha 5,532 full-tina day atudanta Who had baan anrollad 
at tha collaga during Fall 1971, individual aid>jacta vara drawn 
tnm tha population by atratified, randoa aaipllng Mthoda, with 
thflr atratification baaad on aix aga-aax groi^^inga (i,a,, agaa undar 
22, 22 to 30, and ovar 30 for aach aax) « 

Data for tha atudy wara gathered fron the atudanta* academic 
racorda on fil^ in the Ragiatrar*a office of the oollagei by naana 
of a aailad queationnaire (saniple attached) ; and by follow-up interviewa 
with samples of the questionnaire respondents and non**respondents. These 
data were processed by conqputer to determine diff erenceef^among the 
atudant aga*aax groupa in acadaAic parforvanca and in their peroap- 
time of aavaral aq»acia o£ their axpariancaa while attending tha 
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ooll«9«* The etatieticel eignificance of observed dlffsrencss ms 
tested by chl-squsrs stid by cslculstlon of Z vmluee where sppliosbl*. 

rin<;Llnqa " ^ 

The findings that reeulted froei the .etudy have been 
MMsrized end are presentsd below in the foni of answers to the 
three privary reeeardi queiitione, 

Qtteeti<Mi 1 ^ How do Qlder pereone perceive their experimcee ae 
regular ooonunity college etudente? 

Findings ■ ' ' ^ 

1. A majority of the persons twenty-two yeare of age and 

- u 

- —over who responded jto. Jtha sjoimy qiMe^ indicated generally^ 

favorable perceptions of the aspecte of their comunity college 
ei^riences that were specified in the study. In addition, wMt 

c 

seemed to feel that what they had studied at the college had con- 
aiderable relevance for their current occupationa. The feouilee 
mre eipecially strong in expressing the latter opinion. 

^ 2^ The older group <tended'^to be quite satisfied with their 
ability to enroll at the college in oourees in which they were 
intereeted, and with the practical value of what they had taken. 
The atrongest views in this reepect came froo the over-30 femslee^ 
^fyo apparently were very well plMssd with the availability of what 
they conaidered to be courses suitable for them. 

3. Favorabla attitudes alao were aiqpraaMd toward raquiiwd 
oouTMa, aaptcially with ragatd to tha pexcaivvd bttnafit« ^ainad trem 
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required gaMral «ducatlon courses* RMctlont to th« iugg^itlon 
thftt thty night hav* llktd more frMdom to cbooM ooutmi on their 

awn %>ere wore mixed^ '^^^^A'^^^.J*!^^^^^^^-^^^^^^^^^ prefer the 

ejtletlng lyttem of courie requirements* 

4* The older respondents inclined toi#erd e coniervetive or 
more traditional '^point of viev in their perceptions of teaching 
atyles and learning environmsnta * In other mrds, they es^reseed 
preferences for regular class attendance and for being given definite 
a^signmentsOby th^ir instructors, rather than being left to atudy 
more independently* Furthermore, althou^ majorities did indicate a 
liking for discussions and en^ unstructured style In classroom 
instruction, these were snail, and sizable percentages strohglj^^ 
disagreed with these concepts* Over->S0 females were particularly 
enphatic in e^cpresaing these contrary views, with 55*2 percent feel* 
ing that they^had learned more ftom lec^tures than from discussims 
and 65*5 percent disapproving of the unstructured style (34*5 per- 
cent strongly so)* Use of audiovisual materials as classroom 
teaching Aids, on the other hand, was perceived by a very large 
najority (64*3 percent) of the older group as having helped them to 
leam*^ ^ 

5* Relations between students and faculty were generally 
perceived by the older respondenta as having been good* There was a 
significant difference between the males and females in this age 
grovC», howfc.'er, with the females feeli^kg much more strongly than the 
males that their instructors had nade their classes stimulating* The 



ov<tr-30 feaalofl mlBO were exceptionally strong (90 percent) In 

perceivitig their instructors mm having been intereated* in student 
2 

probleiBS* 

6, The achievetnent of relatively high grades waa not aeen 
aa being^ especially difficult* h majority of the older respondents^ 
in fact, seemed to place considerable value on grades* Thfy also 
indicated a preference for the a*f aystem of grading over credlt*fio 
credit, A small majority, hcwever, did express interest in tiiking 

a course even thotigh grades and credit might not be given for it, 

* * 

and they appeared not to have been v^ry dependent'oh grades to 

evaluate their progress during a semester, 

7* A fairly large majority (60.9 percent) felt that they had 

needed counseling \4hen they started at the colleger an even larger 

majority (82,7 percent) seemed to have been satisfied with the 

availability of counselors r and majorities also apparently approved 

3 

of the quality of the counseling they had received* The perceptions 
of the females in the over**30 age group, however, evidently were 
heavily influential in establishing the older groi^*s seemingly 
strong satisfaction with counseling at the college. For example, 
92,8 percent of the over^30 females disagreed with the questionnaire 
staten^nt that counselors knew little more than the students about 
courses and occupations, which was considerably more than for Che 
22-and-over age group as a whole (67,9 percent), 

8, Neither student activities, such as social events, nor 
the student government seemed to be .of much interest t<%,Jthe^old«r— 
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reipondenti, with the possible «xc«ptl<m of th« ovttr*30 fsnalss, Who 
shoMd A little worm lnt«r«st In ths studsnt govsmnsnt than did ths 
oth«rs« 

9, Althou^ In responding to the quest lon naJjFeHPOrtrgt the 



olaer group eppeered to feel ttiat they hed been su^uate^ Infoxved 
about the nature and availability of student servlcea, the follo^^iaq^ 
Interviews raised some doubt about this, at least with respect to 
financial ald« Several of tK^ Inj^ervlewees admitted that they 
could have used sOiiie financial help while attending the collage, but 
only one had iiought and obtained itf and even^ln thla case the 
available infonnation apparently h:id not been conqplete« 

10, No particular dif'ficulty or lack of knowledge about 



college ^^^^ governing, student behavior was expressed in the 
questionnaire responses of the older group* As a group ^ey were 
inclined to be satisfied with the rules as they were. During the 
follow-iqp interviews, however, suggestions were niade (within the 

ccMitext of ansirers to other questions) that the college should be 

> ■ ^ 

Qore strict in controlling stu<tent conduct. In-classes-^especially- 

with respect to language used) and in the library and other study 

areas*. 

11, Nearly two-thirds of the older respondents had had to 
study aliUDst every evening while Attending the college, but a still 
larger proportion (70«S^percent) had not found it hard to study at 
home* Host had ftequently .used the College Library for research and 

a^udy, >t*latlveiy few (44«6 percent), on the other hand, had used 

* ft 
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the Audio-Visual Center regularly, A smell majority (51,8 percent) 

else Indicated .that out-of->9la8» aselgninfinte often took mof€ tisie 

4 

than they had available, 

12, There wae soiile evidence that some of the older reepondente 
had had conflicts and "inconvenience In reconcllijig their personal 

affairs with the requireinents of college attendance. The najorlty, 

* 

h€fl#ever, Indicated that they had hAd no serious, problems. In this 
regard, the females seemed to have had less. trouble than the males. 
The follow-up Interviews tended^ to corroborate these questionnaire- 
based findings, but from a slightly different perspective, According 
to those interviewed, many had had difficulties in coordinating 
full-time jobs and hoove responsibilities with their college attend- 
ance. They did not perceive these difficulties as problems, ho%#ever, 
because they had foreseen most of them when decidi'ng to return to 
school arid' had felt equal to dealing with them. In other words, the 
consensus of the older respondents seemed to be that some conflict 
between personal affairs and college attendance was inevitable and 



should be solved or accepted before a student enrolls, 

* * 

Question 2 * In what ways and to what degree do these perceptions 
differ from tHose of other regular comimjnity .college . 
. students, especially those of traditional *^colle^- 
going** age? 

Findings 

1, Although most of the survey respondents, regardless of 
age or sex, ejdiibited favorable perceptions of their college, esqi^eri'- 
ances generally, the older group was much the ^trong^r in perceiving 



r«l«v«no« b«tm^n th«lr studies «nd thslr currtnt occupations. 

■ - 

Stroagsst of sll In statin? this opinion vsrs ths sg* ;22-«nd*ovsr 
fsmltfs. o * ' 

3, Ths oldsr rsspondsnts wsre slgnlflcsntly mors sstlsflsd \ 
than the youngsr 9roup with bslh? able to snroll 1ft ths coursss they 
wanted. They also were much more pleased with what the^' had* taksn^ 
sspscially rsqulrsd'' coursss, and, conversely, wers cbnsldsrably Isss 
favorably disposed toward the Idea of, greater etudent frssdm In 1 
course selection.* Furthermors, al though not ^statistically slgnlfl- 
*cant, the older groi:^ sesmed to have mors appreciation for ths 
sducatlonal value of rs^uired general education coursss than dld'^this 
undsr^22 age grov^^* ' 

3. There wsre significant ags-ssx dlff«rsnc«s In rsactlons 
to csrtaln teaching styles and learning environments. ;Ihs younger 
rsspondsnts tsnded to be nbre receptive to so^alisd Innovatlvs 
approachss, such as unstructured cl&ssroom irztuatlons; and Independmt 

t 4 ^ 

jtiaiAy.'^ Ihe-^ o ld sx -rsspondentST— onTths--otj>sr-l iand^ s spsctsirly ths * 



over-30 fenales, seemed to prefer wore conventional stylss of tsach- 
Ing ^nd regular class attendance. - There was rsinarkabls unanimity 
anong the groups, however. In reacting favorably tD classroom use 

of audiovisual aids and in preferring to be given spsclflc study 

. 5 

asslgniDfints by their instructors^ 

4. There were practically no significant differences bftwssn 
the groMps in eacpressing favorable reactions toward studsnt^f acuity 
relations. Ths only Important diffsrsnce directly relevant to ths 

• . 10 
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research question was the very strong perception^on the part of 
the over*30 females that their instructors were quite interested in 
students* problems* Less ^relevant, but Interesting/ was the finding 
that the females as a whole were signlficantly\more emphatic than 
.the males In perceivlBg their instructors aT^aving niade'Jthelr 
classes stimulating* 



5*, In perceptions of grading practices, there again were 
few differences oi^ major significance among the age*sex groups* The* 
prln<cipal finding* waj$ that there^ appeared to be widespread accept- 
ance and support' by all the groups of the more traditional (including 
A-F) grading systems. One difference with statistical significance', 
however, was the indicated tendencyof the older respondents to be 
less dependent upon grades to determine how well they were progress* 
ing during a semester. The females as a group also indicated more 
willingness than the males to take a coarse without grades and 



credit* 



6* ^Khile all of the age-sex groups responded favorably 



toward their experiences with counseling at the .college, the older 

T »* 

group was significantly more favorable in reacting to the avallabil- 
ity of counselors and' the counselors' knowledge of courses and ^'^ 
occupations* The over"30 females were exceptionally strong in the 
latter perception, which may have materially raised the general level 
~of favorablen^ss- of responses for the o^.d^r (22-and-over) agte group* 
A sizaBlc proportion (17*6 percent) of the under^22 respondents, on 



^thft other hand> felt that the counselors knew little more thaiv they 

n 



did about coursM «nd occupations* Tim supplaMntal intarviMt 
rav«al«id that tha ^oa^riticalWiawa of counaalin9''app*atad to ba' 
hald by tha youn^ir^at^twits who had tranafarrad to ot^r inatitti- 
tioMt Tha intarvlaM alao indicatad that tha oldar raapondanta 

,My hava hiStt laaa information about and laaa contact with tha . 
oounaaling ataff than *had a-idar*22 a^ group* Furthar analyaia - 
and oovpariabn of tha . quaatJt^Mxuiira raaporiaaa producad tha finding 

' that tha fmal^ja of 4^1 agaa Vara aignificantly nora cmtvln^ad than 
wara tha M^aa that thay hafd bean abla to^^g^t tha counaaling and 
guidance thay na^dad to plan thair programat 

7t Tha oldar raapondanta vara aignificantly laaa intaraatad 
than tha youngar ones ,in th«^ uauaL student activitiaa^ %uch ^mb 
social avanta^ althou^ noina-of tha aga-s^aac groupa showed puch 
anthusiasttt The 22-a^-over sge group alao appeared to be* leas, 
aatisfiad with tha suit'abiiity of nost student service for their , 
needs; In addition^ the intarviewa indicated that the plder g^roup 
seeswd to have received leas info:cmation about available atudent 
aervicea, especially financial ,aidf *t^n had the younger groi^* 
With regard to thj ^student govejmmBnt, an* almoat unanimous lack 6f 
interaat..was eigpressed by all group* « except for tha ovar*30 ^amalaa« 



who exhibited auffigiently more iJntWreat to establish statistical 

* * . 

significance at p< *02t 

8t Vary large proportioni of all^of the age-sex groups had 
had* little difficulty with the college*a nilee, and they did not feel 
that there were too many reatrictiona* Thay alao did not think that 

12- 
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tb« college shoul^d be nore strict In regulating student 'behmior* 
Vher* were momm significant differences l>etween the older end 
youn^r gr^kips, homver, t6 the extent that the older group had 
had les^ difficxilty with 'the rules and had a.sonaidia't stronger 
desire for greater strictness, especially in relation to conduct 
in classes^ and ^tudy areas, ' \ 

■ ' ^ ■ - - \ 

9+' Hith regard to personal study habits, the 32rand-over 



age groi^p indicated that theyv^h^d had to study outside of class 

significantly more than those under" age 22, In addition/ the 

dver**30 respondents had jnade greater use of the Audio-Visual Center * 

than had the others. The 22**and^ver females also appeared to be 

sowwhat more consistent users of the college library, 

10, Significantly more of the^ older groiq^ than of the younger 

groiqp had had difficulty with conflicts between their personal 

affairs and thei^ college schedules, but the females of lill age 

groiqps reported less trouble than the males. Furthermore ^ the 

feoMles were less likely than' the males to feel that pressures of 

their'personal affairs added to the difficulty of their college 

♦ ■ ^ 
.work* The females also were more satisfie d that thj L-existinq "T"; 

college^ library schedule was convenient for them, 
^ A* Altl^ug)i ;r^latively few of the respondents in any of 
the a^**sex groins apparently had felt in need of financial assis- 
tance to attend ctsllege, significantly more of the older group than 
of the younger indicated that th^y had. The further indication, 
however, Ms that they had not looked to the college as a eourpe of 

11 



Iwlp to thm Mtent thst the younger people hed, 

12, In expreeeing general perceptione of the college, the 
older feMlee were least likely to think it wee too anich like e 
hi^ echool. The older group ae^e- whole also w«s less likely to 
perceive the daytine class schedule as favoring the younger une^ 
ployed student* Hith regard to choosing the same college if they 



wer^ to start over sgain^ a significantly larger prc^rtion of the 
older respondents than of the younger ones indicated that they 

would^ The interviews confizmed these questionnaire findings, 

* * « 

Question 3, Are the ^academic characteristic^ of the older 
students significantly different those of 
the younger students and, if so, in trtiat ways 
do they differ? 

Findings ' 

1, The sean total number of semesters enrolled st ths 

college by menbers of the older age-sex group was greater than for 

ths younger group. Host /of this difference was sttrlbutable to the 

relatively hi^ average/ (almost six semesters) for ths older males. 



Pttnales, young and old, had attended f^^r semesters on the average 
'than^^s males in their corresponding- age grotqps>- \ 

2, Termination of enrollment of the older students was ls«s 

* 

liksly to coincide with the end of the school ytfar (in June) then it,, 
was for the younger students, ^ . 

3, While there was no significant difference between ths 
under-22 and 22-and-over age groups in the mean nunber of units 
ccmplsted per semester, the over-30 females had s very significantly 

IZ 
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hl^r nean <13*27) than all of the others in the sanple* ^ 

4* The nean grade point average of the older group was 
significantly higher than for the younger groi^* Furtherwore, the 
Man for the females as a group was higher than for the stales, and 
the older (22**and-over) females had the highest mean GPA of allt 
3*08* 

5* Both nalf^s and females in the over-30 age groi^ received 
fewer tf grades per semester than the under*22 age group* The 
over*30 females were exceptionally low with a mean of less than one 
W per three semesters enrolled* 

6* The older males and females were ^arded a bi^er 
proportion of AX degrees and vocational certificates than were either 
m€x In the younger group* The older females had received the largest 
proportion of AA degrees in condbination with certificates* 

7* six semester^after having been enrolled at the college 

^ * 

full tine in day classes, the older fonales were the most likely of 
all the age-sex groups still to be enrolled at the saw college 
(23*1 percent)* Both males and females in the older age group were' 
.much less likely than the younger ones, howeveV, to be enrolled at 
«oM other college or university (35*0 percent vs. $2*2 percent, 
respectively) six semesters later* 

4 Conclusions 

The findings of this study indicate that, in all age and 
sex groups, the majority of the respondents expressed overall satis- 
faction with most of their experiences as students at the project 

15 
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coJtlegtt* cpnslttent i^th the results of earlier ttudl**, 

* 6 7 & ' 

•ucfa AS those by Astin, Goldsen, Honro«, and others, \Aio found 

that students g^arally have shown favor^le attitudes toward the 

.colleges they attended. Berg even determined that "^students irtto 

had dropped out [of cdnnunity colleges! during the first sensster 

and those who entered on probation and had been- dlsqualif Ivdnit 

the end of the first senester reflected positive feelings**^ 

Hlthln these general escpresslons of satisfaction, however, 

soae significant differences aniong the student age*sex gro^s weofe' 

distinguished by this study* These differences lead to the fblloi^ 

Ing conclusions, which are believed to be of importance to a 

covninity college In evaluating and pl;wnlng its programs and 

activities; 

As older students, especially females oyer thirty years 
of^aqe^ coroprise an increasing proportion of regular coamunity 
college enrollments^ there will tend to be i 

1, Less demand for and acceptance of loosely organized, 

- - - s _ .. - ..... ^ 

unstructured teaching styles; informal seminar-type 

classes; and undlxe<?ted or independent study* 
3* Increased acceptance of and appreciation for course requirtT 

sients, especially those related to general education* 
9* Less tolerance for what is perceived by the student to be , 

careless or poorly planned instruction* 
4* Mare demand for accountability of both students and Instrue- 

tors in acoonpllshment of educaSTonal objectives*. 




5. IncreaMd insistence upon pxactical^ ss opposed to psrsoMl 

« 

or psychological^ counseling* 

6* OontinuiAg IscJc of enthusiasm for departures £rM tradi* 
tional systens of grading and certification* 

7* Greater student BOtlvation an^ persistence -in the pursuit 
- of educational goals^ accoinpanied by a hi^er level of 
ischolarehip and seriousness of acad^ilc purpose^ as 
reflected in highier grade point averages and achievemnt 
of fomr recognition^ such as degrees and certificates* 
. 6* Less needsfor traditional student activities that eaphasise 
entertainment in the fozm of early-post-adolescent social 
events, such as *^rock*^ concerts^ dances^ etc* 

9* Less^ dependence upon the institution for solution of 

penonal probleins related to enrollsMnt and attendance., 
10* Continuing need for financial aid^ but In forM euitable 
for and acceptable to older persons. 

Implications 

In light of these findings and conclusions, it appears to be 
imperative that a copimuj^ity college give wight to the age-sex mix 
of its sttident body in self-evaluati<w and planning. Any self*etudy 
must include provision for sampling the perceptions of the various 
constituent groups of the regular day enrollment. 

Furthermore^ faculty members must be consciolis of^>the ^ 

prospect of greater heterogeneity, in claserooms alreadS^^^ noted for 

J*- 

this ^characteristic in the cMmunity collage* In the future^ however 
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th« Mjor problrai luy ralats more to the tsaching ktyls of ths 
Instructor than to the diversity of the bsckgrounds and learning 
abilities of the students* %is is becsuse ths loos«# student* 
centered, **do-your-own-thing** style sdopted during recent yesrs by 
aany instructors, especislly the younger ones^ was shown by this 
study to be less sstisfactory to o^^der students,. In fsct, the 

study SMKed to indicate s deiire for s nuch mare structured, 

\ 

directive, snd instructor*centered environaent than many visiters 

in the «tf>re restricted area of adult^educatlon JiaVtt-pn^sad^^ . _ 

Closely related to heterogeneity of attitudea toward 
learning environnwnts as classroom problevs are the aeriousnea^ of 
purpose, demand for stricter accountability of both students ai^ 
inatructorii[*and d^ire for and achievenent of generally higher 

traditional grades and other forms of scholastic recognitim that 

- . ' ~ \ .. 

will sccoopany cnrollnent of larger proP<=^rti6na of older^peoplC in 

tegular coureea* Perhaps a partial solution to thaae 

at leaat aa far ^ multiple*section coursea are concerned, nay lia 

in lfarren*a atiggestion^^ that soid^ flections nlght^offer different ~ ^ 

approachei to learning environments 'that are tailored to the atti* 

tudea of the several potential clienteles diatinguiahed by thia 

atu^« At the very least, and including aingle-aaction couraea, 

the individual inst^ctor*s style and claiaroon atmoaphere ahould be 

■ade quite clear well in advance to all so that tha student luy sttke 

a knowledgeable dioice prior to enrolln»nt: Although tha atudy 

T«aultt indicata th&t thia alrMdy was being dUM to Mx»m •xtrnt by 
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tb* inforwil exchange of infonnation among atudenta, it should ba 
adopted as an official and formal procedura of the faculty and 
inatitution. Furthewore, as Warren also suggests, the instructor 
who attenfts to -straddle the fence* on this Issue by eortining tooth 
•Vlicit an.d flexible style* in tha same class prObabljr wiU ••tlaflf 
Mlthar the students nor hlaself. 

The counaeling staff also must seriously reconsider tha 
Mture of its program aM enphases. While the reaults of this 
study did not reveal any major dissatisfaction on tha part of tha 
majority of older students, there wai evidence during tha intarviiws 
of ispatience with the ewphasia on personal and paychological 
couhselingi and yet the tendency of many counselors in recent years 
haa been to move in this very direction and avay ^rom P»gram„ 
- ^dance ««a^vi3e»ent . The evidence of thi.-.tudyH.ndicate.,-; 
therefore, that this tendency niy have to be reversed, if tha 
growing number of older atudents on campus is to be adequately and 

properly served. 

In this connection, the study findings also *hoi#ed that tha 
Uvei of the older students' apparent satisfaction w^a heavily 
influenced by the extraordinarily favorable opiniona of counseling 
sxpressed by the older females, esp^Tcintly those over age thirty. ' 
Bd. ht^ regard quite possibly resulted from the special facilitia. 
and services provided for this group as a part of tha.wo»n'a 
ra-entty program that was instituted »t the collega during the FaU 
1971-pai 1973 P«ciod covered by tha atudy. It would be well, 
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tberftfora, for the regular counseling staff to oons^der^ wiSkat ms 
being done this special program in relation to vhat is generally 
aiieilabla in counseling services, especially for older oalaa* 

The college also should seriously reeicanine tha continued 
validity and desirability of the move toward nontraditional grading 
systems, auch as *'pass*fail*' and ^'credit^no credit*** Hot only did 
this study show a c6nsiderable rejection of the concept by .the older 
students, but by a majority of the younger students as «ell. For 
whatever reason, charges about the ill effects of traditional grades 
did not appear to be siqiported by the results of this stud^. More* 
over, the experiences o^f the project college and other institutions 

with departures from A-F grading ^n^^^the^sults of recent studies 

12 - ^ 

of the eubject raise many questions about tha adverse affects of 

^non-^grades** on certain^ groups of students, especially ^the ^ryw 

atudents," in conoHihity colleges, in which the older group and wnmsn 

are included. 

Interest in and support of student activities and student 
govemnent always has been low in conuunity colleges. At^the 



ERIC 



project college, the stu<3^ Indicated that interest is likely $)0 , 
drop still further mm the proportion of older students increases 
,«nd there is no essential change in the existing pattern, which at 
most colleges is a derivative of the custodial functiont enters 

tainment to make th'4 college ''[more) attractive than a park, a 

V ^ 13 ' 

neighborhoddUyouth^ reenter, or the street,** It appears thAt there 

is a preaaing need, therefore, for research by those responsible fbr 
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directing «tud«nt activity programs to determin® What.forn th«y 
ahould tak« to b* relevant and of value to older «tudent«« In 
-particular, tha nature and form of atudent govemnent should be 
overhauled to atinulate the interest and direct participation of 
the older students and especially the older fenales. 

With regard to student services , a reevaluation of current 
practices also would seem to be in order, although the study 
.results presented a generally satisfied reaction on the part of 
the older student^* The overall iiqpression gained from the study ^ 
however, wm that older students tend to be much l^ss dependent 
upon the institution for help with their college-related personal 
affairs. In addition, they ^eem mor^ diffident "in seeking such h^lp 
whan it is needed, Jox these reasons, thereforev the necessity for 
cckitinuation of the services, at least in their, present form, needs 
rethinking, ,This is particularly true in the case of financial ' a. 
assistance, irtiere the need undoubtedly exists, but for which tha 
atudy indicated that at least coimiunication of availability to older 
students (perhaps accoi^panied by changes in basic eligibility 

-^Requirements) is >adly in need of improvement, 

X 

Final words 

""'"^^^ si^Kup briefly, the results of this study indicate that 
the older studentsHn the san^^le of the project collage's full'-tlme- 
day enrolleas presented^picture of being more traditi^uil and 
conservative in their attitM» tcward tha educational pro^s than 



tlMir younger contMpocmriM* . ThU wm chom Mpacislly by th* oldtr 
.ftMlM* At the MM timo, th«ir •caAemic* record* amtmstnt^d 
gnatar ••riousMu of putrpova, p*r«i«t«no«f and highar cchiavVMnt, 
at laast according to auch oonvantional Maauraa as gradaa, dagraaa,^ 
and cartificatea* tha ganaral laplication for practica to ba drmn ' 
fcoa thedfk findlnga, thara^ra^ ia that aoa^ of tha i»v«Mnta in 
hl^ar adttoatibn that haVa baccaia popular in commity collagaa lit 
racant yeara My ^ longer be iqppropriate or acceptable ae lerger 
proportione of etudente beyond the uaual college^going ege eniroll 
in reguler prpgreme* Included anong tha eraae that My be queetion* 
able are unatructured^ etudent-oentered teediing etyleer ■Inialxa* 
tlon of c^6urae requlreMnter enpheeie of **peraonal** counseling et 
ths sxpense of program advisementj dropping of traditional grading 
•yatansr and the in l ^ c o parentie or custodial attitiidae intrinsic 
in Mhy student- ectivitiee and aervicee progrsM* 

While it wes recognized early in this study that generalizatlo 
of the findinge end conclusions ndght be lindted by the dioice of e 
eingle college ee the eite of the inveetigetion, th^ remarkable 
eladlerity, in the inetruction eree« et leeet, of results of a 
nationally-baaed etudy recently reported by Murren^^. indie etee thet 
the preeent etudy ie valid and My have considsrably broader ivplica;-* 
tlon than originally expected* Warren*e etudy, which was baaed on 
a eurvey of the reectione to college of over 6^000 atudente et 
tMnty^eeven co—unity collegee 4^cro*e the Ohited Statae^.dataxwUitfd 
that atudente^ in the tMenty*two*-androver age group differed 
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significantly from those under twanty-tMO In preferring .Instructor^- - 

Centered {explicit requirements « lectures^ coo^etltive grading) to/ 

student-centered {loosely organiz^t^ classes, no fonial texts or 

asslgnia^tSf informal seminars^ noncomf^etitive grading^ relaxation 

15 

of academic requirements) teaching styles*/ Purthennorc^ Warren 
noted the seotdng paradox that the students %4ho preferred the ' 
stuSR^tycentered style (i,e«« the majority of the younger students) 
appeared to be **inuch more dependent on the institution than the 
instructor-centered students^ {i«e«, the majority of the- older 
ones)^**^^ The par&llel between these findings^ based on data 
gathered in early 1970^ and those of the present study is remark* 
able,. 

As indicated above in connection with. the implications of 
this study^ it is believed to be essential that conmunity colleges 
engaging in self-studies for evaluation^ planning^ and to meet 
accrediw4«tion requirements t^e into consideration the differing 
viewpoints of the various age and sex ^oups that make up their 
regular student bodies. In anticipation of this outcome^ a secondary 
purpose of the present study was to develop a procedural model foi; 
the guidance of colleges which might wish to engage^in a similar 
study* For those \4ho are interested, the methodological details may 
be obtained from the author of this paper, 
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It ia hoptd ttxAt the r«aulta of thla atudy (aiid th« pzoc«- 
^dtiraljK>dAl) will b* of Maiatancft to cxHMunity collegtts g^nsrally. 
At laaftt within tha SCl^ta-^f Calif omia, th« nMarch«r hi^ly 
g^eoMind* tliatf other collages coffduct sittilar studies which 
oontnet older end younger etudenta in regular pcogreM^ they 
freely exchengei the reeu3.te thxtm^ existing orgenisetionef eucte 
M the Horthem Celifornls Onmnity Oollege Consortium for insti* 
tutionel Reeearch (NORCAL) and ita Southern California counterpart 
(SCimi) in order bhat aa broad a a^gnant of tha coMinity oollagM 
as poeaible My benefit fron the reaulta, aince all potentially 
will be affected by the changing student **b1x,* 
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rootnota Rftfarenoe» 

♦ ^ 

' ^il^e th€ follow-up int«ryi«M confiiMd tht 9«n«ral 
.Mti«f«ction with iMtriictlon at tha collagft^ thay did alicit 
eriticiaioa from, tha oldar raapondanta of a lack of rigor and 
for atudant accountability on tha part^of aoM Inatructora. 



■ 2 ^ ' 

Although tha intarviawa confiraad tha aatiafaction with tha 

faculty in ganaral^ aoM rathar aarioua uhhappinaaa ma axpraaaad 

in connagtion with tha claaaroom conduct «nd apparanV taachitig^ 

capability of carton individual inatmctora.- 

3^ 

Thasa findings basad on tha ^qu^aatlonnaira ratponaaa wara 
scoiawhat at variance with tha auba«quant intarviawa which ravaalad 
that tha oldar raspondents appeared not to have had atoch direct 
contact with the counseling ataf f and^ in fact, had been somewhat 
diffident in seeking such help. In addition, it seOMd that tha 
aatisf action related 'More to esqi^eriancea with certain individual 
counaelors rstber than to the program as a whole. The , intarviawa 
alao brought out criticiams of too much a«vhasis on psychological 
and peraonal counseling and^ not -snough on career guidance* and 
program adviaemanfc. 

4 " ' * 

V Despite these apparently heavy demanda on the older 

reapondents* avail^le study time, tHe r^ults of thB follow-up 
inte^rviews indicated considerable sentlma|it for more stringent 
academic demands on students and that greater accountability should 
be required for conflation of assigned work. 

5 ' ^ ' ^ 
Although not testable for statistical significance,' tha 

auppleuental interviews also indicated th^t th*e older respondents 

felt mbre atrongiy than the younger ^ones that inatruction abould be * 

■ore rigorous and demanding of atudenta* 

A. H. Astin and R. J. Panoa, The Educational and Wcstional 
Developinent of College students (Kaahington, q.C.i American Oouncil 
on Education, 1969), p. 38. ^ ^ . 

R. K. Goldsen S^^-t What 'College Students Think " 
(Prinoetoni D. Van Nostrand, 1960), p. 2* ' 

> , ■ - 

a * ' " ^ 

C. R, Honroe, profile of the Cfunity Oollsge (San " 

Pranciacoi Joasay-Baaa, 1972), p. 205.^ 

, ■ -25 ■ 
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, DIABLD VALLEY COLLEGE ' - - ■ , • 

I Survey of Former Students " ~ " 5" 

1 you please help us to evaluate and impcoye the services DVC provides for its students? 
Your responses to the items on ^his survey fo^ will give us much valuable information about what 
the students* opinions of the College and its programs are. We plan to use this Information to 
i<fentffy areas where changes are needed* ' 

P1«as$ complete all -of the Ftems as Indicated and return the completed form^to Diablo Valley 
College in the enclosed envelope. 

PART A - Present Status' * ' 

1/ What vs your present occupation? (Check all that apply.) 



FuU-time DVC student 

Part-time DVC student 
% 

Fuli"t1me student at other 
coMege or university 

Part-'tjme student another 
college or- unlvers I ty 



j J i Unemployed 



Working ful 1 time 
(including military) 

Working part time 

Full-time homemaker 

Parjtrtime homemaker 
TJther 

(specify): _^ 



pO NOT 
JRITE BELOW 




n ' 


12 


13 


: 15 


16 


17 


Id 


19 



2. Does what you stud>#d at t)VC relate to your present occupation? (Check one.) 



None 



|~1 A little I I 



Somewhat 



Very much 



PART e - Experiences at MC 

r 

I nstruct'ions : -Below af% soma stat^ents that a student mi^ght make about his or her 
experiences while attendJng DVCt Based on your own experiences, please indicate 
the esttent tawhich you agree or disagree with the statements by ^ci rcl ing.^e of 
the letters which' are at the rtght of ea'ch item and stand for the following 



SA= Strongj'y 
Agree 



^ Agyee 



D= Disagree 



Example : \ " 

, I didn't have to register to be a student at DVC." 



SD- Strongly 
disagree 

SA 



Statements' 



1. 

2. 

'3- 
U. 

5. 
6. 

m 

7. 



t 



Usu'alTyi. I ^as able to enroll 'tn the, courses I wanted. ' 

ft 'wai-not ,very hard for me tp get an A or B*gr/ade in 
mgst of my classes, 

i learned more in classes with instructor-led discussiorS^ 

than i ^id in the usual 1ecture*sty1e classes. 
» ^ 

The registration schedule arid pcocedurp^ were very 
inconvenient for me. \ 

Through other students » 1 found out who were ^e' best 
instruct^oFs and tried to get into their courses, 

I knew wh&t 1 want^ed to do when 1 started at t)VC» so - 
I didn't need any counseling^ 

i J iked it when soijie, of my 'instructors itsed an * ' 
unstructured^. "loose" style in their classes. 



S A 


A> 




SD 




SA 


A • 






12 


SA, 


\A 




SD • 


!3 


SA 


A 




SD *• 


lU 


SA * 


A 


* 


s. 

■ > ■ 


IS* 


SA 


A 




f . 
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SA 


A* 




SD 
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owe Survey of Former Students 

8\ I didn't really kKow whether or not DVC had 
any rules for student behavior. 

9, It would have been better for jna if I could 

have taken all of my classes on one or two 
^. days per week, instead of spread out over 

Honday^through Friday. 

ID. Few of the courses that were available v/ere 
suitable for what 1 went to PVC to }earn. 

11 . A counselor usually was available at a time 

convenient for me. 

12. It was not much of a problem to f i t^ my college 

scheduTg^lnto my personaTaf fa i rs. 

13. I dldn-'t know enough about the availability of 

such student services as job placement, 
financial aids* health, etc.>, to be able 
to use them if 1 had wanted to. 

1^. 1 didn^t have any particular difficulty with 

the college's rules or regulations governing 
^ sJtiidents. 

15. 1 had to study almost^every evening while 1 was 

attjending DVC. 

16. I di scovered n>eny interesting things in what 

I- thought would just be dull required 
courses. 

17. Whenever possible, 1 used the materials In the 

Au^lo*Visua1 Center In the Library* 

IjS. H/ instructors usually were, readily available 
for discussion when 1 had problems. 

' 19. 1 atten<fed DVC only to take courses, and student 
activities, such as social events, were of 
no interest to me. 

2D. 1 was not able to gee the counseling and guidance 
1 needed to plan my program 

21. There were too many restrictions on the behavior 

and activities of students. 

22. 1 needed financial holp to attend DV*:. 

23. Poor advice "^rom a counselor caused difficulty , 

for me. 

2^* It was very hard for me to study at home. 

■ 25. ^rf audio-visual materials (recorded tapes, 

TV, photo slides, etc.) were used in class, 
they were interesting, but they didn't help 
me. very much to learn the subject. ' 

: 26. The college work by Itself was not hard, but, 
with (he personal things 1 had to do. It 
9^. became dlfflcwlt. 
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DVt Survey of Former Students 



27- The hours and d^ys the Col lege^Li brary 
was open^were nat convenient for me. 

28. Uot many of my instructors made classes 

very stimulating. 

29. In my opinion, DVC was iy)t strict enough 

in regulating student behavtor. 

3D. I wish that all of fT\y courses had been 

graded on the "cr6dit*rtO credit" basis 
instead of "A to P': ; 

3K Most of my instructors tried very hard to 
rnake sure all of their students learned 
the course material. 

32. 1 would have liked more freedom to choose 

the courses \ real ly wanted^ rather than 
having to take required courses. ' 

) often used the College Library for 
reference and study. 

3^. The grades I received didn't mean much to 
me because 1 was mare iinterested In 
satisfying myself that 1 ki?ew the subject. 

35* r preferred being given definite <tsslgnments 
by my Instructors^ rather than being left 
to make my own^plans for reading and 
studying. 

36- 1 would reco4wnend DVC to a friend^ of my age 
who was considering going, to^college, 
full time. 

37. In my opinion, the counselors didn't know much 

more than I did about the courses-and 
occupations In which I was Interested. ^ 

38. ( \^uld not have been much interested tn a " 

course ff I did not get a grade and units 
of credit for taking St. 

39- Host of myc'lnstructors did not seem to be 

aware of or interested In the problems a. 
student might have. 

^D. Host student services (Job placement^ financial 
' afd^ health, etc.) were not suitable for my 
needs. 

^1. The atmosphere of the campus was more like a 
high school than t think a collage snotrld 
be. 

^2. I often didn't know how well 1 was doing until 
I' received a grade on a mld^'term, a paper, 
or some other assignmen^t during the semester. 



^3. Hany of the courses 1 tor^k were unreal istfc. and 
had little practical value. 
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DtfC S urvey of Forgier Students 

'Uk. The administrative offices of the college 
seemed cold and impersonal In dealing 
with students . 

k5. I ami glad that I had to take the required 

general education courses^ because they 
helped me to learn something more than 
■ . Just my major subject. 

.^6. ^1 ^utd have prfeferre<' to have been able to 

study more on my own and not to be required 
to attend so many regular classes. 

^7* If I were to start over^ I j^ould choose 
OVC again. 

kZ* The regular daytime class schedule seemed 
to be designed mainly for the younger 
unemployed student. 

^9- Hany times reading an:^ other assignments 

outside of class took more work-tham 

I had ttme for. 

50. What the student government did was of little 
interest to mev^ 



Page^ 



SA 



SA , 



SA 



SA 



SA 



SA 



SA 



SO 

so 

so 
so 

so 

so 
so 



/ 



65 



66 



67 



68- 



69 



70 



Thank you for your help. Please return this form In the enclosed envelope. 



If you wish to add any written comments* you may do so in the space below. 
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